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Subject SURFGUARD USER ACCESS RENEWAL  

Information 

The process for access to Surfguard for members of Surf Life Saving Queensland 
affiliated entities and members changed on 01 July 2024. (Refer to SLSQ Circular 
082.06.2024 Surfguard User Access) 
 
Surf Life Saving Queensland now manages the administration of Surfguard Access 
for all users. Clubs no longer need to go to Surf Life Saving Australia for this. 
 
Most Surfguard user access accounts will expire automatically at midnight on 
 30 June 2025.  
 
To renew or request user access to Surfguard, SLSQ members and affiliated entities 
must use the below link: 
SLSQ Surfguard/SEMS Access Form – Surf Life Saving Australia IT Systems User 
Account Application Form 049 
 
Once renewed, and all new Surfguard user accounts, will expire 12 months from 
activation or renewal. 
 
WHAT CLUBS NEED TO DO NOW  
 

1. Run a report on current Surfguard users and check expiry dates – click here 
for instructions. 

2. All Clubs post AGM need to check on their current users. 
3. You are required to advise SLSQ via the SLSQ User Request form and 

indicate  
a. who is to be deactivated as a user  
b. who is to be approved for a user account  
c. which current users are required to renew their account  

 
FREQUENTLY ASKED QUESTIONS  
 
Refer to Administration Operations Manual for further information and FAQ’s 
 

Links 

• SLSQ Surfguard/SEMS Access Form – Surf Life Saving Australia IT Systems 
User Account Application Form 049 

• Administration Operations Manual 
• Surfguard Users Report 
• SLSQ Circular 082.06.2024 Surfguard User Access 
• FAQ’s 

Contact email surfguardusers@lifesaving.com.au 

Club/ Branch Communication 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcdn.manula.com%2Fuser%2F17850%2Fdocs%2F082-06-2024-surfguard-access-advice-on-changes.pdf&data=05%7C02%7Cmgerry%40lifesaving.com.au%7C2e41887aa8054ab5307208dda2318f4f%7C47ee0ebd83cb4bd4a48d9f7425159389%7C0%7C0%7C638845055984822615%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=QQaqvS26qvUIeZ7bJDqCrnevM65V9u3Ijl0u7YU2C%2Bs%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcdn.manula.com%2Fuser%2F17850%2Fdocs%2F082-06-2024-surfguard-access-advice-on-changes.pdf&data=05%7C02%7Cmgerry%40lifesaving.com.au%7C2e41887aa8054ab5307208dda2318f4f%7C47ee0ebd83cb4bd4a48d9f7425159389%7C0%7C0%7C638845055984822615%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=QQaqvS26qvUIeZ7bJDqCrnevM65V9u3Ijl0u7YU2C%2Bs%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fform.jotform.com%2F241748395344869&data=05%7C02%7Cmgerry%40lifesaving.com.au%7C2e41887aa8054ab5307208dda2318f4f%7C47ee0ebd83cb4bd4a48d9f7425159389%7C0%7C0%7C638845055984832114%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qJZhS8HbiurpSQTvwzEWp2YOIqzwnfp315n2bJH7cGQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fform.jotform.com%2F241748395344869&data=05%7C02%7Cmgerry%40lifesaving.com.au%7C2e41887aa8054ab5307208dda2318f4f%7C47ee0ebd83cb4bd4a48d9f7425159389%7C0%7C0%7C638845055984832114%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qJZhS8HbiurpSQTvwzEWp2YOIqzwnfp315n2bJH7cGQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.manula.com%2Fmanuals%2Fslsq-tom%2Fslsq-administration-operations-manual%2F1%2Fen%2Ftopic%2Fsurfguard-users-report&data=05%7C02%7Cmgerry%40lifesaving.com.au%7C2e41887aa8054ab5307208dda2318f4f%7C47ee0ebd83cb4bd4a48d9f7425159389%7C0%7C0%7C638845055984841456%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xwgzlPiclpM5PNaY2UOpBaTxpMkZ0VUNzV9TH4Rq2jo%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.manula.com%2Fmanuals%2Fslsq-tom%2Fslsq-administration-operations-manual%2F1%2Fen%2Ftopic%2Fsurfguard-users-report&data=05%7C02%7Cmgerry%40lifesaving.com.au%7C2e41887aa8054ab5307208dda2318f4f%7C47ee0ebd83cb4bd4a48d9f7425159389%7C0%7C0%7C638845055984841456%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xwgzlPiclpM5PNaY2UOpBaTxpMkZ0VUNzV9TH4Rq2jo%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fform.jotform.com%2F241748395344869&data=05%7C02%7Cmgerry%40lifesaving.com.au%7C2e41887aa8054ab5307208dda2318f4f%7C47ee0ebd83cb4bd4a48d9f7425159389%7C0%7C0%7C638845055984851455%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=n1Ktl%2FbJ3i3YIkHxavDuSvz1LBdkjKmwhMRnb1RWVTU%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.manula.com%2Fmanuals%2Fslsq-tom%2Fslsq-administration-operations-manual%2F1%2Fen%2Ftopic%2Fsurfguard-access&data=05%7C02%7Cmgerry%40lifesaving.com.au%7C2e41887aa8054ab5307208dda2318f4f%7C47ee0ebd83cb4bd4a48d9f7425159389%7C0%7C0%7C638845055984861059%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=h1C1LtdXWad7k3ftpirWPNPYrOkYbNPD3ap143QaVRM%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.manula.com%2Fmanuals%2Fslsq-tom%2Fslsq-administration-operations-manual%2F1%2Fen%2Ftopic%2Fsurfguard-user-access-faq&data=05%7C02%7Cmgerry%40lifesaving.com.au%7C2e41887aa8054ab5307208dda2318f4f%7C47ee0ebd83cb4bd4a48d9f7425159389%7C0%7C0%7C638845055984870492%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mfRWmUQRl2vwowgrZBXbtDDBeA7InWOIZO0jBF5PI5E%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fform.jotform.com%2F241748395344869&data=05%7C02%7Cmgerry%40lifesaving.com.au%7C2e41887aa8054ab5307208dda2318f4f%7C47ee0ebd83cb4bd4a48d9f7425159389%7C0%7C0%7C638845055984832114%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qJZhS8HbiurpSQTvwzEWp2YOIqzwnfp315n2bJH7cGQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fform.jotform.com%2F241748395344869&data=05%7C02%7Cmgerry%40lifesaving.com.au%7C2e41887aa8054ab5307208dda2318f4f%7C47ee0ebd83cb4bd4a48d9f7425159389%7C0%7C0%7C638845055984832114%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qJZhS8HbiurpSQTvwzEWp2YOIqzwnfp315n2bJH7cGQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.manula.com%2Fmanuals%2Fslsq-tom%2Fslsq-administration-operations-manual%2F1%2Fen%2Ftopic%2Fsurfguard-access&data=05%7C02%7Cmgerry%40lifesaving.com.au%7C2e41887aa8054ab5307208dda2318f4f%7C47ee0ebd83cb4bd4a48d9f7425159389%7C0%7C0%7C638845055984861059%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=h1C1LtdXWad7k3ftpirWPNPYrOkYbNPD3ap143QaVRM%3D&reserved=0
https://www.manula.com/manuals/slsq-tom/slsq-administration-operations-manual/1/en/topic/surfguard-users-report
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcdn.manula.com%2Fuser%2F17850%2Fdocs%2F082-06-2024-surfguard-access-advice-on-changes.pdf&data=05%7C02%7Cmgerry%40lifesaving.com.au%7C2e41887aa8054ab5307208dda2318f4f%7C47ee0ebd83cb4bd4a48d9f7425159389%7C0%7C0%7C638845055984822615%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=QQaqvS26qvUIeZ7bJDqCrnevM65V9u3Ijl0u7YU2C%2Bs%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.manula.com%2Fmanuals%2Fslsq-tom%2Fslsq-administration-operations-manual%2F1%2Fen%2Ftopic%2Fsurfguard-user-access-faq&data=05%7C02%7Cmgerry%40lifesaving.com.au%7C2e41887aa8054ab5307208dda2318f4f%7C47ee0ebd83cb4bd4a48d9f7425159389%7C0%7C0%7C638845055984870492%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mfRWmUQRl2vwowgrZBXbtDDBeA7InWOIZO0jBF5PI5E%3D&reserved=0
mailto:surfguardusers@lifesaving.com.au
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