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Information We’re excited to announce the launch of the newly redeveloped Surf Life Saving
Queensland (SLSQ) website—designed to make it easier than ever to stay
connected, informed, and supported.

The enhanced site includes several new features and areas, each created with our
members and wider community in mind:

€@ New Look Members Hub https://lifesaving.com.au/member-hub
The all-new Members Hub brings everything you need into one central place.
Whether you're a patrolling member, Age Manager, official, or club administrator,
you’ll now find key information and updates clearly organised and easily
accessible.

e Access operational updates, forms, and tools

e Explore development opportunities and training resources

e Find quick links to patrol rosters, club support materials, and more

9 Improved Resource Centre

We’ve streamlined the way members access policies, procedures, and essential
documents with our upgraded Resource Centre. It’s fully searchable and regularly
updated, helping you find what you need—fast.

RESOURCE CENTRE

This Resource Centre is a library of all policies, guidelines pl by SLSQ. You can search by name using the search
function. Or filter by Audience. Should you find any issues please contact marketing@lifesaving.com.au
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@ Expanded Content Across the Website
The website now features even more information for members and the public
alike, including:
e Pathways at SLSQ - Explore the many ways to getinvolved and grow within
surf lifesaving
e JuniorActivities Centre —Acentralhub for Nipper resources, training tools,
new games videos, and the recently launched Junior Activities Manual &
Toolkit

Document Name: Club/ Branch Communication Template
Document ID: TGOV0096

Version: 1

Review: October 2027


https://lifesaving.com.au/member-hub

€@ Meet Lachie B. Lifesaver - Our New SurfGPT Chat Bot!

Say hello to Lachie B. Lifesaver, our new Al-powered chatbot! Lachie is here to
answer your everyday questions—whether it’s about joining a club, finding a
course, or understanding surf safety. He’s a work in progress, so your feedback is

welcome and appreciated.
¢ If Lachie doesn’t quite hit the mark, let us know!

marketing@lifesaving.com.au to help us improve the experience.

Send feedback to

Link https://lifesaving.com.au/
Contact Marketing@lifesaving.com.au
email
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