COMPLAINT HANDLING FLOWCHART

QUEENSLAND

REPORT COMPLAINT
Allegations do not meet Allegations of a breach
definition of a complaint of an eligible policy

Submit Complaint to
SLSA Reporting System

Referred to MPIO for Complaint Manager assesses the
information, or PPA at category and can make reasonable
the Club for action enquires, complaint accepted

PPA to complete a Complaint Manager determines the Managerial
Report Disclosure chosen process to handle the matter, Guidance

File Note Form (upload) further action required if required
l Yes|
Engage early Complaint Manager may conduct an
intervention strategies investigation, or appoint an investigator if
to resovle the matter required, or proceed without an
with the PPA investigation
Agree and adopt No | No A.DB Hearing External
reasonable outcomes, Mediation, Tribunal Asenc
report resolved resolved S
Yes Yes
) NG Bre.ach
€ Notice,
‘ accepted
Yes

No| Sanction

accepted

Report or Complaint Finalised & Closed



