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Danielle Blake

Subject

Non Compliance - Members placed on Leave/Restricted

Information

As per the EDM sent in July relating to BlueCards — Clubs are not allowed
to update ay Surfguard members details relating to BlueCards,

When an individual who is required to hold a card has a BlueCard that has
expired or they don’t hold a card, they are placed on a "leave restricted"
status in SurfGuard by SLSQ. This status is an important measure to
prevent individuals from engaging in child-related activities until their
BlueCard is confirmed as valid and current.

Do Not Remove “Leave Restricted” Status:

Clubs must not remove the leave restricted status in SurfGuard under
any circumstances.

Removing this status prematurely can expose the administrator, the
Club and SLSQ to legal risks and compromise the safety of our
programs.

If an individual is placed on leave-restricted status, it is imperative that
you contact the BlueCards team at SLSQ before any changes are made to
the member’s profile.

If a Club or individual changes the status of an individual placed on leave
restricted, you are breaching SLSQ's safety and well-being of children in
our care and compliance with the legal framework.

Please email bluecards@lifesaving.com.au for any inquiries or to resolve
issues related to BlueCard status. The team will provide guidance and
support to ensure compliance and address any concerns.

LINK TO COMMUNICATIONS:

Links

Blue Cards Communications (mailchi.mp)

Blue Cards - SLSQ Administration Operations Manual - 1 (manula.com)

Contact email

bluecards@lifesaving.com.au
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