Club/Branch Communication

Queensland

Subject

Reminder: Leave/Restricted Status in Surfguard

Information

Please be reminded that Clubs and Branches should not be placing members on
Leave/Restricted for Blue Card issues, such as expired cards.

The Leave/Restricted process for members with Blue Card issues is conducted by SLSQ on
a monthly basis. It is crucial that all updates to members’ Blue Card information are
conducted by SLSQ and in accordance with established guidelines to ensure accuracy and
compliance.

To flag members with expired Blue Cards, Clubs and Branches can contact
bluecards@lifesaving.com.au or complete the WWC Concerns Jotform.

Please note that this reminder does not apply when members are placed on
Leave/Restricted for non-Blue Card related matters. In these cases, Clubs and Branches are
asked to include a note in the Member Links section of the member’s Surfguard Profile.

Links

SLSQ Communications

Blue Card Screening

Blue Cards - SLSQ Administration Operations Manual
WWC Concerns

Contact email

bluecards@lifesaving.com.au

Document Name: Club/ Branch Communication Template
Document ID: TGOV0096

Version: 1

Review: October 2027



mailto:bluecards@lifesaving.com.au
https://form.jotform.com/250298348816063
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flifesaving.com.au%2Fslsq-communications&data=05%7C02%7Crglass%40lifesaving.com.au%7Cfc97821625964498e8b008dd3f5c72cc%7C47ee0ebd83cb4bd4a48d9f7425159389%7C0%7C0%7C638736388482943250%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0LGfN6qbM4%2FWLZa%2BtRqy3wc3szwDfKvp5cC5aSABvSI%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fslsqcm.entegyapp.com.au%2FPage%2F61%2F6244&data=05%7C02%7Crglass%40lifesaving.com.au%7Cfc97821625964498e8b008dd3f5c72cc%7C47ee0ebd83cb4bd4a48d9f7425159389%7C0%7C0%7C638736388482958412%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2F1ozEc5xH7GwbzzEzzL29CcWpf%2FTNpkLXcqvDFtgIG4%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.manula.com%2Fmanuals%2Fslsq-tom%2Fslsq-administration-operations-manual%2F1%2Fen%2Ftopic%2Fblue-cards%3Fq%3Dblue%2Bcards&data=05%7C02%7Crglass%40lifesaving.com.au%7Cfc97821625964498e8b008dd3f5c72cc%7C47ee0ebd83cb4bd4a48d9f7425159389%7C0%7C0%7C638736388482969271%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=e3FCiZ99nvp4dU%2BGSCk0FxrxmamI9PTwGZ8eZ8ENuJU%3D&reserved=0
https://form.jotform.com/250298348816063
mailto:bluecards@lifesaving.com.au

