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LIMSOC Help and Support Centre now available

Surf Life Saving Queensland (SLSQ), in collaboration with Life Saving Victoria (LSV) is pleased to launch the
new LIMSOC Help & Support Centre.

The Help & Support Centre has been developed to make it easier for LIMSOC users to find guidance when
they need it, with a central self-service resource supporting the different ways LIMSOC is used.

Accessing Help & Support The Help & Support Centre can be accessed directly at:
https://help.limsoc.com.au/en

Importantly as well, users do not need to leave LIMSOC to find it. From within LIMSOC, select Help &
Support from the menu to access the supporting information.

Developed together

This work represents a combined effort between SLSQ and LSV, with both states officially launching the Help
& Support Centre this week. Working together allows us to develop and improve common guidance around
LIMSOC and provide users with a more consistent source of support.

The Help & Support Centre will continue to develop as further guidance is produced and LIMSOC itself
evolves. Additionally, the documentation has been designed to provide self-help as information supporting
future product changes and releases.

Help us continue to improve LIMSOC

The Help & Support Centre is one part of our ongoing work to improve LIMSOC, and we want to continue
hearing from the people who use the system. As a reminder, if you identify something that could work
better, have an idea for an improvement or would like to suggest a new feature, please use the help button
(Help and Support Widget) within LIMSOC. Your feedback helps us understand what users need and informs
how LIMSOC continues to evolve.

We encourage members and clubs to explore the new Help & Support Centre and share it with other
LIMSOC users.
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