Club/ Branch Communication

Queensland

Name SLSA SYSTEM UPGRADES

Subject Urgent Surfguard Maintenance & Christmas/New Year Change Freeze
Scheduled Upgrade of Surfguard Reporting Server
Urgent Surfguard Maintenance
There will be an outage next Monday, 18th November 2024 at 10.00am for
approximately 1 hour for urgent Surfguard Maintenance.
Christmas/New Year Change Freeze
This year’s production systems change freeze will run from Wednesday 11th
December 2024 at 3.00pm through to Wednesday 15th January 2025. During
this time there will be no changes to the production environment. Systems

. managed and hosted externally such as the Operations App, Beachsafe and Beach

Information . .
Management will also be under the production change freeze.
Scheduled Upgrade of Surfguard Reporting Server
The NICTU will be performing maintenance on our SurfGuard Reporting server
on Tuesday, 19th November 2024 at 21:00hr (AEST)
There will be an outage of approximately 60 minutes this will affect SurfGuard
Reporting and Connect API's

Links NIL

Contact email

ethicalstandards@lifesaving.com.au
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