
 

 

 

Zone: SLSQ 1 

GROUP DESCRIPTION COMMUNICATION USE 

401 Enquiry GENERAL ENQUIRIES AND RE-

402 GOLD-SOUTH 

OPERATIONS ONLY 

i.e. Rescues, checks, flag move-

ments, etc  

403 GOLD-NORTH 

404 BRISBANE 

405 SUN-SOUTH 

406 SUN-CTRL 

407 SUN-NORTH 

408 WIDE-BAY 

409 BARRIER 

410 NORTH-QLD 

411 INCIDENT-A 

PROTRACTED INCIDENTS 

Senior Lifeguards and supervisors 

can request an incident group from 

Surfcom. 

412 INCIDENT-B  

413 EVENT-1 
NIPPERS, SMALL CARNIVALS 

AND LOGISTICS  

414 EVENT-2  

415 QUICK-CHAT NON-CRITICAL CONVERSATIONS 

 i.e. Descriptions, instructions  or 

food related  
416 LONG-CHAT 

GOVERNMENT WIRELESS NETWORK (GWN) 



ADHERE TO THE SPECIFIC RADIO PROCEDURES ESTABLISHED BY EACH CLUB 

GWN IS A MANAGED SERVICE. PLEASE DO NOT MARK, ENGRAVE, OR LABEL THE  RADIOS 

RADIO FAULT MANAGEMENT 

If you encounter any issues with your GWN radio or accessories, please contact: 
Telstra Service Desk 

1800 998 852 

 

The Duress function on the GWN radios 

provide enhanced safety for SLSQ 

Members. When activated, it triggers 

both a visual and audible alert, serving 

as an emergency beacon that notifies 

SurfCom through their internal systems. 

SurfCom treats every duress activation 

as a critical emergency. It is vital that 

SLSQ members use the duress function 

strictly for genuine emergencies. If 

duress is activated by mistake, please 

immediately inform SurfCom. 

All duress signals are considered real 

emergencies until confirmed otherwise. A 

member in duress mode will have 

network override priority. 

If you hear a duress signal on the talk 

group, stay silent and wait for 

instructions from SurfCom.


